Overview of Guidance for Face to Face Day Care Provision During Covid 19 Pandemic
The following is an overview of the key messages and protective measures that it is recommended to implement when operating and re-opening face to face day care provision during the Covid 19 pandemic. (taken from “Delivering safe, face-to-face adult day care” – SCIE 1st February 2021)
The purpose of this document is to recap the guidance and to support any risk assessment or related procedures that providers have planned or have put in place. Whilst the vaccination rollout is progressing at speed there is still a requirement to implement best practice infection control measures for the foreseeable future.
This is not intended as a definitive guide as protective measures and risk assessments will have to be ongoing, dynamic and responsive to any changes that may occur in the future.  The development and implementation of risk assessments and measures to protect your staff and service users remain the responsibility of your organisation and should be reviewed on a regular basis.

1. General guidance on buildings and premises

Prepare the building(s) for protecting those using them from COVID-19 by;

· Conducting Health and Safety Checks, e.g. hot/cold water systems, ventilation, gas safety, fires safety, equipment checks etc. 
· Review Fire Safety Procedures.  Do they need to be adjusted to take into account the size of space, social distancing etc.?
· Enhance clean the building prior to re-opening. If the building is not under your control, ask the owner about this.
· Ensure that you have considered how to manage movement around the building throughout the day.  For example;
· Separate entry and exit points
· Clear signage and markings for social distancing
· Ensure that you have conducted risk assessments for building use to include;
· the maximum number of people that can be in the building and within each room or part of the building at one time
· how to manage toilet and changing facilities – ideally limit use within a bubble, provide soap and paper towels to allow good hand hygiene with enhanced cleaning after each use 
· Cleaning of shared hoists and mobility equipment 
· Display signs/posters around the building reminding people about handwashing and respiratory hygiene.
· Consider how you will manage deliveries and contractors, maximize their safety as well as staff and service users.
· Encourage the use of stairs on multi-level buildings and if a lift is required then occupancy is limited to minimum possible. 
2. Social Distancing

The national advice on social distancing is to maintain 2 metres. This is especially true in day care settings where the populations being cared for will continue to be vulnerable despite the roll out of the vaccination. 

· Staff should follow social distancing guidance being more than 2 metres away from the person they support. 
· If this is not possible, a risk assessment should be undertaken, including the potential to withhold services where safe practice cannot be achieved.

3. Personal protective equipment (PPE)

It is essential that PPE is used correctly to protect staff and those they care for. 
· Read Government recommendations for safe use of PPE.
· There is not sufficient evidence to recommend the use of face coverings or cloth masks by staff therefore they should not be used in day centres.
· There will be individuals for whom the wearing of PPE, in particular face masks, not possible. Staff should assess the risk for each activity where PPE is problematic. 
· Visors alone will not protect fully against aerosol transmission and are therefore less effective for infection control than face masks. 
· There is support available to assist with acquiring PPE. Day centres can access this through the local link for Birmingham please click on https://www.birmingham.gov.uk/xfp/form/731  

4. Cleaning

Regular and thorough cleaning will be fundamental to managing infection prevention and control. Cleaning will need to take precedence in day to day service delivery on an ongoing basis.

· Ensure that frequently touched surfaces are cleaned more often throughout the day, including door handles, grab handles, stair rails, etc.
· Ensure that equipment and materials that are used for activities are ones that can be easily cleaned and disinfected and are not shared at present.
· Be sure on who has responsibility for deep cleaning and regular cleaning and that this is clearly communicated amongst staff.
· Ensure that a system is in place to track and supervise that cleaning has been done and ensure sufficient supplies of suitable cleaning materials.
· Ensure regular and thorough cleaning of shared spaces and equipment, especially in kitchens and toilets, after each use.
· Make sure you are aware of any other users of the building and know who is responsible for handing over and cleaning between user groups
· Remove items that are hard to clean such as those with intricate parts, and remove soft furnishings (e.g. cushions, rugs, blankets, soft dolls)

5. Food and Refreshments

It is advisable that any provision or preparation of meals and refreshments is kept to a minimum.  Current guidance states that supply of food and refreshments should only be given to those who are not able to provide their own.
 
· Where refreshment and food preparation are undertaken, guidance for food businesses will apply. 
· Where possible staff and service users should be asked to bring their own food and refreshments. 
· Ensure that social distancing is possible in food preparation areas.  
· Ensure that seating arrangements for consumption of food and refreshments is socially distanced and are cleaned after each use.
· Access to kitchen areas should be strictly limited and ideally restricted to one person at a time.

6. Transport

Transport is an integral part of many day care services and will need to be planned in advance and it is likely that group vehicles, such as minibuses will have reduced capacity. 

· Families should be asked to provide transport, if possible, for the person accessing day- to-day services on the day/s that they are going to attend a day service location. 
· Agree the number of service users that can be transported safely at any time. This will vary depending on the needs of service users and their understanding of the behaviours required to minimise the risk of infection. Transport will have lower capacity if not all passengers can wear a mask.
· Consider seating arrangements to maximise distance between people in the vehicle. Passengers should face away from one another.
· Protocols for the modification, cleaning and maintenance of vehicles should be implemented by all service providers.  


7. Activities

The type of activities that will be provided will need to be carefully risk assessed.  Some activities may have to be adapted in order to reduce risk of transmission.  Other activities will have to cease for the time being because the risk of transmitting the virus among service users and staff is too great.

· Arrange furniture or activities so that people are 2m apart. 
· Arrange furniture or activities so staff can stand/sit next to the person they are supporting and not face to face
· A combination of lower numbers taking part in face-to-face activities may be required in order to manage social distancing requirements.
· Risk assess activities involving shared objects e.g. balls, cards or a dice. Where possible avoid activities with shared objects.  If this cannot be avoided, then it is essential that strict cleaning protocols are implemented to ensure that objects are clean. 
· Risk assess playgrounds, activity areas and sensory rooms. Consider the guidance on avoiding soft furnishings, regular cleaning and outdoor areas.
· Risk assess activities that involve increased blowing or breathing out – for example, singing or exercise. 

8. Bubbles and group size

Bubbles are small, consistent groups of service users and staff together throughout the day. Each group or bubble is kept apart from each other as far as possible. Things to think about: 

· Keep a record of those in the same bubble 
· Staff and the people they support should stay in the same group/bubble. 
· Where possible each bubble should use the same base room. Alternatively, it may be possible to divide rooms with temporary dividers.
· Transport can be included in the bubble where group transport is in use
· Where it is possible use multiple entrances.  
· Consider staggering arrival/departure times and refreshment/mealtimes for each bubble 
· Measure each room and state clearly on the door how many people can be in each room at one time

9. Staff

It is important to ensure that staff and volunteers feel safe and supported within the context of all service resumption planning and their concerns and needs are considered when re- opening or expanding face-to-face support. 

· Staff that have been furloughed or redeployed will need to have an agreed plan for returning to day services. 
· Training for all staff is required regarding new ways of working and COVID-19 etiquette. This includes:
·  Infection prevention and control 
· Safe ways of working, social distancing and use of PPE 
· Risk assess staff and volunteers for their wider needs and wellbeing. Important issues may include: 
· bereavement 
· anxiety and feelings of isolation 
· caring responsibilities and changes in availability to work. 


10. Managing infections

It is important to have in place robust measures to manage infections and that staff are informed and supported to implement requirements.

· If anyone who uses or works for the service, or in the building where services are run, has any COVID-19 symptoms, including mild symptoms, or has been in contact with a confirmed case in the past 10 days, they should not go to the day centre.
· Ensure that you have clear procedures on what to do if a member of staff or service user develops symptoms of Covid 19 while on the premises;  
· Where possible designate an isolation room for the individual to stay in while waiting to leave the premises.
· If it is not possible to isolate them, move them to an area which is at least 2 metres away from other people. 
· If they need to go to the bathroom while waiting to be collected, they should use a separate bathroom if possible, which should be cleaned and disinfected before being used by anyone else. 
· PPE should be worn by staff supporting the person who is unwell. 
· In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not visit the GP, pharmacy, urgent care centre or a hospital. 
· Have plans in place to enhance clean the building and all areas that they may have come into contact with that day.
· Have plans in place in relation to other services users and members of staff. These should include testing, isolation and possible temporary closure of the building.
· If a member of staff has helped someone with symptoms, they do not need to go home unless they develop symptoms themselves (and in which case, a test is available) or the person subsequently tests positive.
· When service users and their carers attend face-to-face services, the provider should check that they have not had COVID-19 symptoms or tested positive for it in the past 10 days or have not been asked to isolate by NHS Test and Trace. 
· In the event of a suspected or confirmed outbreak, day care managers should contact their local health protection team (HPT) immediately for further advice. 

11. Test and Trace

Testing is an important measure to support day care centres to remain open safely. Regular testing can identify staff with no symptoms carrying COVID-19 who may pass this on to other staff members and people who use day care centres. Through testing, people who test positive are able to isolate and break the chains of transmission.  

· The Department of Health and Social Care has rolled out weekly routine staff PCR testing to all day care centres that are run by paid care staff and deemed critical to be open during lockdown by local authorities. 
· To register for the weekly PCR tests please click on the following link: https://request-onboarding.test-for-coronavirus.service.gov.uk/ 
· [bookmark: _GoBack]If a member of staff needs a COVID-19 test because they have symptoms, they should be self-isolating and can access testing through the online Government portal or by calling 119 to book testing. 

12. Vaccinations

Health and Social Care staff including those who work in Day Centres are eligible for a Covid 19 Vaccination.  This includes full-time, part-time and volunteers.

· This is an important process to ensure that all frontline care workers who have close personal contact with those who are clinically vulnerable to COVID19 are vaccinated.
· We would ask you to encourage all staff to be vaccinated in order to prevent the virus spreading and to protect themselves, their family, citizens and carers.  

13. Communication and Engagement

Clear, regular communication is essential at this time. Uncertainty is likely to continue as restrictions are lifted, but local or national infection rates could again rise. Therefore, it is important that:

· Ongoing communication continues with all people and their carers who access the service (whether attending day care services or not). 
· Areas to consider are:
· Using technology to communicate with those accessing services where possible. 
· Discuss how to minimise the risk of contracting COVID-19 outside day care activities as well as within them. 
· Discuss what to do if someone in their household has symptoms, tests positive for COVID19, or is contacted via Test and Trace. 
· Explain the reasons for any reduced capacity in face-to-face provision, as well as under what circumstances services could be expanded in future or may be reduced (e.g. outbreak within the service or localised lockdown), and what would be put in place should this happen. 
